
Case Study



About 
They started small, in a pet food store in Boulder, Colorado, creating raw food for 
pets before real, whole, healthy pet food was a thing. They quickly recognized that 
there were people like them everywhere, who wanted better food with real meat and 
real ingredients. Food our pets were meant to eat, and deserve to eat. So it became 
their passion to make truly high quality pet food accessible for all. They’re still 
independent and employee-owned, but their dream has grown into a mission: to help 
all pets live happier, healthier lives. Yeah, they’re obsessed; just living up to their 
name. It’s not crazy, it’s love.  It’s “I and love and you"



Scope

Grain Free

No grains, no. Bad grains. Truth is, dogs 
or cats don’t need ‘em. All of I and Love 
and You food and treats are grain-free 
because 1) it most closely mimics a 
their ancestral diets and 2) it's more 
allergy-friendly. So they left out corn, 
wheat, rice, soy, and fillers like rice and 
white potatoes and instead added 
nutrient-rich, easier-to-digest carbs like 
lentils, garbanzo beans and sweet 
potatoes.

Skin and Coat

Hello, darlings, I am ready for my 
close-up! Omegas 3 + 6 from superfood 
ingredients like flaxseeds & fish oils can 
help enhance a soft coat and encourage 
healthy skin. Pretty neat, right? Suddenly, 
we’re just a little studio lighting and a 
couple of oscillating fans away from a 
fashion shoot.

Tummy Support
Tummy aches are a total bummer, so 
both their kibbles are packed with 
prebiotics and probiotics. They’re known 
to help digestion issues such as bad 
breath, rumbling tummies, loose stools, 
or gas. We’ll trade in some tummy 
troubles for tummy rubs, pls. 

Nothing Weird
Every one of their products has 
been approved by their holistic 
veterinarian to include the optimal 
combination of complete, 
whole-food nutrition, freshness, and 
premium ingredients your pets will 
wag over. They create only the 
highest quality products because 
they LOVE keeping your pets 
healthy.



To educate pet owners on “I and love and you” on how their food is 
made with “LOVE” and natural, healthy, premium grain-free ingredients.

We shared with our audience and customers how “I and love and you” 
uses Omega 3 + 6, fatty acids for skin & coat.  Their first 3 ingredients 
are sources of meat or poultry as well as pre and probiotics for a 
healthy gut.  NO CORN, WHEAT, SOY, OR RICE

It is feel-good food that will lift your dog’s or cat’s spirits and improve 
quality of life.

We partnered with “I and love and you” because they embarked on a 
journey to revolutionize pet health, starting with the #1 contributing 
factor to a healthy lifestyle: what they eat. 

Their approach of providing quality ingredients, prepared with care and 
LOVE aligned perfectly with our own mission…Every Dog Matters!

The 
Mission



CREDITS: This presentation template was 
created by Slidesgo, including icons by 
Flaticon, and infographics & images by Freepik. 

The Solutions
● Dedicated eBlast
● Custom Blog Post
● Native
● General Newsletter
● Facebook Social Post
● Co-branded Facebook Giveaway
● Instagram Post 
● Instagram Story 
● Run of Site Banners & Parallax
● Print Insert Cards

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr


Dedicated eBlast

● 1.4 MM subscribers
● Average Open Rate: 7.5%
● Average CTR: 0.4% 
● Total Clicks: 43,451
● A/B tested subject lines

Example: Click Here

https://manage.kmail-lists.com/subscriptions/web-view?a=Mk2CiK&c=N6kCFt&r=mkLCFDX&g=JVLcgm&k=a18e29a68d280a4fe42be1d4f87c2683&m=H77rA7


Custom Blog Post

Examples

iHeartDogs: Click Here
iHeartCats:  Click Here

● Average Page Views: 2K
● Average Unique Visitors: 1,678  
● Average Time on Content: 2:18 

min

https://iheartdogs.com/how-do-popular-dog-foods-compare/
https://iheartcats.com/dietary-considerations-for-the-6-stages-of-your-cats-life/


Native

Example: 

Preview Placement: Click Here
Preview Content: Click Here

● Total Impressions: 1.7MM
● Total Clicks: 1,841
● CTR: 0.1%
● Engaged Views: 6,793

https://iheartdogs.com/could-your-dogs-water-bowl-make-him-sick/?ntv_a=6WYFAAAAAA2ScQA
https://iheartdogs.com/sponsored-content/?prx_t=6WYFAAAAAA2ScQA


General Newsletter

Example: Click Here

● 600K Subscribers
● Average Newsletter Open Rate: 12%
● Average CTR: 0.49%
● Average Total Clicks: 330

https://manage.kmail-lists.com/subscriptions/web-view?a=Mk2CiK&c=N6kCFt&r=m5UwhbL&g=JVLcgm&k=a18e29a68d280a4fe42be1d4f87c2683&m=MfgGJ5


Facebook Social Post

Example: Click Here

● Average Reach: 80K 
● Average Engagement: 

500-1,200
● Average Clicks: 4,311

https://www.facebook.com/plugins/video.php?href=https%3A%2F%2Fwww.facebook.com%2FiHeartDogscom%2Fvideos%2F2290239614622243%2F&show_text=1&width=560


Co-branded 
Facebook Giveaway

Examples

Landing Page: Click Here
eBlast: Click Here
General Newsletter: Click Here
FB Social Post: Click Here

● Total Entries: 1,074

https://iheartdogs.com/enter-to-win-a-month-of-free-food-for-your-dog-and-your-favorite-shelter/
https://manage.kmail-lists.com/subscriptions/web-view?a=Mk2CiK&c=N6kCFt&r=kX3BDXf&g=JFByyL&k=fc431df032dea08a796a7cdd7a2ab10a&m=JAPCu2
https://manage.kmail-lists.com/subscriptions/web-view?a=Mk2CiK&c=N6kCFt&r=kPBqmu6&g=JVLcgm&k=a18e29a68d280a4fe42be1d4f87c2683&m=J4dxqr
http://facebook.com/iHeartDogscom/posts/10159329995143079


Instagram Post

Example: Click Here

● 333K Followers
● Total Accounts Reached: 118,732
● Total Impressions: 151,760
● Total Engagement: 2,333

https://www.instagram.com/p/B405UEGhFW8/


Instagram Story

● 333K Followers
● Total Accounts Reached: 12,070
● Total Impressions: 13,709



Run of Site

Impressions : 6,019,820

Clicks: 7,676

CTR: 0.13%



Print Insert Cards

60,00 cards sent in our 

iHeartDogs orders. 


